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Located in offices in Worcester, Mainstay 
operates nationally within the Property, 
Facilities and Tenanted Portfolio Management 
sectors, as well as offering Business Process 
Outsourcing, Mainstay has a comprehensive 
portfolio of services which are tailored to 
meet the needs of developers, managers and 
residents management alike. 
 
www.mainstaygroup.co.uk

The main problem Mainstay had encountered 
with previous cleaning contractors was a lack 
of consistency in cleaning standards across 
different sites. Once the contract was in 
place, standards slipped and the reliability of 
cleaners turning up on site became an issue.

With Lawrence Cleaning the scheduled 
tasks are done on a regular basis.  Using 
good quality products and a specific 
attention to detail, standards stay constant, 
creating the high standard of cleanliness 
expected by both staff and customers. Open, 
approachable and accessible at all times,  
their regular contact ensures  a fast response 
to any issue that may arise.

“�Good communication between Mainstay, 
Lawrence Cleaning and our tenants  on site 
encourages a good working relationship 
through this positive interaction.”

Mainstay

“�an established  point of contact  
is vitally important , and we can 
always depend on Lawrence 
Cleaning for a speedy response 
to our enquiry.” 
 
Jonathan Cottrell


